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Money Transfers / Remittances - Key Facts Statement

Product Description

Send money in minutes to your loved ones in Egypt with ease, convenience, and
peace of mind.

Instant Transfers
Send money to Egypt via ADIB Mobile Banking App and Internet Banking. Your
beneficiary's account will be credited instantly*.

Regular (SWIFT) Transfers

ADIB offers online money transfer and remittance services through ADIB Mobile
Banking App and Internet Banking. As per your convenience, money transfer and
remittance services are also available through more than 60 branch locations
across the UAE.

*Subject to Instant Transfer Eligibility details mentioned below
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ADIB Instant and SWIFT transfer remittance product is based on Wakala mode

whereby ADIB acts in its capacity as customer's agent (Wakil) to send and transfer

money on behalf of the customer (Muwakil). ADIB will receive fees (Ujrah) for
such wakalah service to perform such transfer.

Product Details

Send money instantly to 39 banks in Egypt in (EGP) currency

Key Facts

* Instant transfer for any EGP amount to ADIB EGYPT*

* Instant Transfer up to EGP 5,000,000 for 39 major banks in Egypt
* Competitive rates

* Service is available 24x7 for 365 days

* Transfer money using your ADIB Account

* Subject to Instant Transfer Eligibility details mentioned below

Instant Transfer Eligibility

* The transfer must be initiated from ADIB Mobile Banking or Internet Banking

* Sender must be an individual accountholder

* Receiver must be an individual accountholder

* Transfer amount must be up to EGP 5,000,000

* The receiving bank must be an IPN Participant Bank in Egypt, and the bank
must be allowed to receive foreign remittances.

The indicative list of banks is given below:

Abu Dhabi Islamic Bank Public Joint Stock Company
is licensed by the Central Bank of the UAE.
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Money Transfers / Remittances - Key Facts Statement

Name of the Bank ELivll ouwl

1 Abu Dhabi Islamic Bank - Egypt 21 Egyptian Arab Land Bank

2 Abu Dhabi Commercial Bank - Egypt 22 Egyptian Gulf Bank

3 Agricultural Bank of Egypt 23 Emirates National Bank of Dubai

4 Ahli United Bank 24 Export Development Bank of Egypt
5 Al Ahli Bank of Kuwait — Egypt 25 Faisal Islamic Bank of Egypt

6 Al Baraka Bank Egypt B.S.C. 26 First Abu Dhabi Bank

7 Alex Bank Egypt 27 Housing And Development Bank

8 Arab African International Bank 28 HSBC Bank Egypt S.A.E

9 Arab Bank PLC 29 Industrial Development Bank

10 Arab Banking Corporation - Egypt S.A.E 30 Mashreq Bank

n Arab International Bank 31 Mezza Network

12 Arab Investment Bank 32 MIDBANK

13 Attijariwafa Bank Egypt 33 National Bank of Egypt

14 Banque Du Caire 34 National Bank of Greece

15 Banque Misr 35 National Bank of Kuwait — Egypt
16 Blom Bank 36 Qatar National Bank Alahli

17 Citi Bank N.A. Egypt 37 Societe Arabe Internationale De Banque
18 Commercial International Bank - Egypt S.A.E 38 Suez Canal Bank

19 Credit Agricole Egypt S.A.E 39 The United Bank

20 Egypt Post

Regular (SWIFT) Transfers

ADIB helps you send money transfers to Egypt through SWIFT, to any bank
account in Egypt.

The service is accessible from ADIB Mobile Banking App, Internet Banking, and
Branches.

Key Facts

* More than 20 global currencies are offered by ADIB.

* The prevailing exchange rates are displayed, at the branches and on ADIB
Mobile Banking App and Internet Banking, at the time of conversion
transaction.

Transaction limit is applicable depending on your account type and/or your
customer segment.

Next working day processing for transfers that are initiated post cut-off time
and on Fridays after 11.30am, on Sunday and public holidays.

Real time end-to-end tracking for the IPN enabled banks, and the processing
will be quicker when made through the Instant Payment Network (IPN).
Preferential and competitive rates for high-value transactions through
branches.
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Charges Type

The following charge types are available for you to choose while initiating a
money transfer.

Correspondent Bank

Charge Type ADIB Charges and/or Receiving Bank
Charges
SHA means Shared To be borne by the To be borne by the
ADIB Accountholder beneficiary and/or
receiver
REM / OUR means To be borne by the To be borne by the
Sender or Remitter ADIB Accountholder ADIB Accountholder
BEN means To be borne by the To be borne by the
Beneficiary or Receiver | beneficiary and/or beneficiary and/or
receiver receiver

Depending on the charge type selected, the relevant charges of ADIB,
Correspondent Bank, and/or the Receiving Bank, will be respectively charged.
The charge type availability is dependent on ADIB's online banking and branch
banking channels.

The fees and charges are also displayed on the ADIB Mobile Banking App and
Online Banking for your review and confirmation, prior to submission of the
transfer.

Waivers and discounts for specific customer segment(s) and/or proposition(s)
apply accordingly.

ADIB's charges for Regular (SWIFT) Transfer and Instant Transfers are AED 25 per
transaction (excluding VAT).

Please take a note of the following:

* The fees and charges may vary according to relevant factors such as amount of
funds to be sent, type of currency, correspondent bank charges, the charge type
chosen and customer segment/class.

* Correspondent charges will be applied by the correspondent banks which will
vary from bank to bank, depending on the amount.

* The Bank reserves the right to amend the Terms and Conditions, Schedule of
Charges for Banking Services and Tariff Board and other fees payable by you
from time to time after giving a notice period of at least 60 calendar days, after
which the changes shall become effective.

 Current ADIB Banking Services and Tariff Board are available here.

* Current ADIB General Terms and Conditions for Accounts and Islamic Banking
Services are available here.

* VAT means “value added tax” imposed on the supply of goods or services
under Law No. 8 of 2017 and the related executive regulations or any similar
future taxes. This is subject to change as per the instruction of Federal Tax
Authority.

* VAT is exclusive on all above fees and charges unless specified.

Terms and Conditions, and Disclosures

* ADIB has a right to decline any money transfer and/or transaction at its own
discretion.

All charges paid to ADIB for services already rendered are non-refundable.
The transfers that do not meet the Instant Transfer Eligibility criteria will

be processed as regular SWIFT transfers and may take from 60 minutes to 1
working day to process.

The transfers that are subject to additional scrutiny, will be processed as
regular SWIFT transfers and may take up to 5 working days, further subject to
processing times of the correspondent and/or receiving bank.

In case of system issues with beneficiary bank for IPN transactions (instant
payment network funds transfer feature), the transactions might be routed
through RTGS, hence it may be credited within few hours on working days.
Bank will only collect Data / Personal Data for a lawful purpose directly related
to a function or activity.

Data collection and sharing are mandatory to execute the transaction. In case
you do not want the data to be shared then the money transfer and/or the
transaction should not be initiated.
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For SWIFT payments, Intermediary/Correspondent bank involved in processing
of the transfer instruction may deduct charges from the remittance amount
irrespective of the method selected.

Recall of transaction is permitted however such recall is limited to transactions

which are pending for processing. Bank will make reasonable effort to honor

the request but cannot guarantee a successful recall. ADIB fees charged for the
money transfer will not be refunded. Additional charges of the correspondent
bank and/or beneficiary bank may be applicable and will be deducted from the
account as per actual.

Transaction once submitted may not be cancelled.

- Once the Transfer Transaction Request is submitted, ADIB cannot take
responsibility of cancellation, recall, and/or refund of the transfer amount.

- If you wish to cancel a Transfer Transaction, please call ADIB on 600543216
(Local) or on +971-2-6100600 (International) or visit any branch to submit
a Cancelation Request.

- Submitting a Cancelation Request does not guarantee successful
cancelation. Cancellation Request is subject to and depends on the
corresponding, intermediary, recipient and/or the beneficiary bank. Hence,
not all cancellation requests will be successfully executed as ADIB can only
facilitate the request to an extent possible.

- Successful Cancellation Requests may take up to 30 working days to be
processed and may require additional information and/or a written request.

- The exchange rate used for the refund of the money transfer may differ from
the original rate used of the money transfer, and any costs to be incurred for
the cancellation will be deducted from the account.

The Bank shall not be liable for any transaction(s) rejected due to missing or

incorrect beneficiary details and/or for a rejection due to an inactive

beneficiary account or any other reason. Additional charges shall apply, per
rejected transaction.

Transactions might be rejected by the correspondent bank or beneficiary bank

due to their internal policies. Such transactions will be refunded at the

prevailing exchange rate.

The conversion transaction will executed on the spot exchange rate that is

displayed on the related screen in case you confirms your acceptance of it. The

exchange rate is the spot exchange rate of ADIB prevailing at the time

of executing the conversion transaction that will be displayed on the related

screen.

The transaction is a live automated transfer, and it is your responsibility to

enter the correct amount and the correct details of the beneficiary, including

the beneficiary account number, bank, and other details.

ADIB is not responsible for any consequences or loss resulting from insertion of

inaccurate information.

The total amount shall be deducted from your account immediately upon

receipt of the transaction request confirmation.

In case of any insufficient information, errors, or omissions an additional fee

and charges may be applied and/or the transfer processing may be delayed.

If the transaction is submitted before 1 PM from Monday to Thursday, or

before 11:30 AM on a Friday, it will be processed the same day. However, the

transactions received after 1 PM from Monday to Thursday, or after 11:30 AM
on a Friday, or received on a Saturday and Sunday, the conversion transaction
will be executed at the applicable exchange rate which is the rate displayed on
the related screen, and if confirmed by the customer, ADIB shall execute the
transfer process on the next working day and will be executed immediately on
the next working day using the same exchange rate and fees as agreed at the
time and day of submission of the transaction.

The transfer requests received on a working day will be processed within 24

hours, and the requests on a non-working day will be processed on the next

working day. The actual time to complete a transfer may differ due to working
days of the recipient and/or beneficiary bank, currency holidays, and/or the
increased scrutiny by related banks and entities.

Foreign currency transfers and/or transfers to foreign countries will be received

only on the next business day in the receiving country if the transfer is taking

place on the receiving country's weekend or public holiday.

Additional fees may be applicable by the correspondent bank, intermediary

bank, recipient and/or the beneficiary bank or by any entity providing financial

services to the recipient and/or the beneficiary of the transfer. Please note that
all such fees (if any) shall be deducted from the transfer amount.

In addition to the above-mentioned provisions, the relevant provisions of

ADIB's General Terms and Conditions for Account and Islamic Banking Services

and the e-ADIB Terms and Conditions shall govern the money transfers /

remittances.

Abu Dhabi Islamic Bank Public Joint Stock Company (ADIB) is licensed by the

Central Bank of the UAE (CBUAE).
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By submitting a money transfer, you have deemed accepted to waive your right to | 616 (Lo 621wVl Kb ELE A (e JjUDI J18 JlgoUl JIgai wilih ouadi JAA (Lo
avail the cooling-off period option of 5 business days as stipulated in Consumer Clainoll dlon ajl oo dule Ungnio go loa Joc Ul 5 dswl bypill jus
Protection Regulation.
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If you do not want to waive the cooling-off period option then the money transfer Alolzoll
and/or the transaction should not be initiated.

Applicant Acknowledgement wlhhll pado Jipdl

| acknowledge receiving this Key Facts Statement prior to signing the term sheet: ng i)l 6.6)9 &r6gi Jud 130 Aol @5l Yy Crelui UJ.JI 138 (g 16l
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